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Natalie Caine, chief administrative officer of Mayo Clinic in Rochester,  
provides administrative leadership and oversight for Mayo Clinic in Rochester in 
partnership with Amy W. Williams, M.D., executive dean of Practice. Ms. Caine is 
a member of the Mayo Clinic Executive Operations Committee, the Mayo Clinic 
Board of Governors and Board of Trustees, and the Mayo Clinic Administrative 
Team. She is the secretary of the Midwest Executive Operations Team at Mayo 
Clinic and serves as chair of the Poverello Fund Committee.

Ms. Caine began her career at Mayo Clinic in 2005 as an administrative fellow 
and, most recently, was the associate administrator for the Department of 
Medicine in Rochester. She also served in roles of operations manager and 
operations administrator, supporting various areas of the Rochester practice. 

Ms. Caine holds the rank of assistant professor, Health Care Administration, 
in the Mayo Clinic College of Medicine & Science. She is board-certified in 
healthcare management, is a fellow in the American College of Healthcare 
Executives (ACHE) and serves as the executive sponsor for the Southeast 
Minnesota chapter of ACHE.

Ms. Caine earned a Bachelor of Science in Marketing from Missouri State 
University and a Master of Healthcare Administration from the University of 
Missouri-Columbia. She completed her administrative internship at Yale New 
Haven Health System in New Haven, Connecticut.


